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Stipend FAQ 
Date Revised 09/16/2020 

 
 

Audience 

Ashford University Students 

Purpose 

To provide students with responses to frequently asked questions they may have about the transition from TMS to Nelnet as the 

University’s stipend vendor. Any additional questions should be directed to the Financial Services Department. 

 
1. What is Nelnet and why are they emailing me? 

Nelnet (formerly known as TMS) is a third-party group that partnered with Ashford University to manage stipend disbursements 

for eligible students. On Ashford’s behalf, Nelnet will print and mail paper checks, or process direct deposits, for students who are 

eligible to receive a stipend of any excess funds. If you are currently in the Conditional Admission Period (CAP), you will be contacted 

to sign up for direct deposit closer to the end of your first course. 

 

2. Why does Ashford partner with Nelnet for stipend disbursements? 
Partnering with Nelnet allows Ashford University to offer efficient stipend processing to eligible students, while remaining 

compliant with Title IV regulations and Payment Card Industry Security Standards. 

 
3. Will the partnership with Nelnet cost me anything? 

No additional costs will be assessed to you by Ashford University because of our partnership with Nelnet. You should check 

with your financial institution to ensure no additional costs will be incurred as a result of choosing direct deposit. 

 
4. I was already registered with Tuition Management System (TMS); do I need to re-register with Nelnet to receive my stipend? 

No. Nelnet acquired TMS so you should not see any changes from this acquisition; however, if you need to see the information 
that you previously provided (e.g. addresses, direct deposit information, etc), you will need to create an account with Nelnet 
via the student portal. Once you log into your Student Portal click on My Finances -> Stipend Registration. 

 
5. Am I eligible to receive a stipend? 

You are only eligible for a stipend if you have excess financial aid funds left over from your award, after tuition and applicable 

fees have been satisfied. You may also contact the Financial Services Department for confirmation of stipend eligibility once 

your financial aid disbursement has posted to your student account at the University. 

 
6. Once my financial aid disbursement has posted to my student account at the University, how long will it take before I receive 

my stipend, if I am eligible and have signed up for direct deposit? 

If you are eligible for a stipend, the University has fourteen (14) days from the date your financial aid disbursements post to your 
student account to schedule your stipend. 
Once your stipend is scheduled, the information will be released to Nelnet for direct deposit processing. When the funds are 
released to Nelnet, the stipend information will show on your student ledger summary in your Student Portal. At this point, 
the funds being made available to you will be contingent upon your bank or financial institution’s processing time. 

 

7. Why should I sign up for direct   deposit? 
Direct deposit can help to accelerate your stipend delivery. This means that if you are eligible to receive excess financial aid 

funds, the funds will arrive more quickly than they would have if you had opted for a paper check. 
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8. When can I sign up for direct deposit? 
Once you are eligible to sign up for direct deposit, you will see a link for direct deposit in your Student Portal, but you should 
wait until you receive an email invitation from Nelnet to sign up. Nelnet will begin contacting you once you are eligible to sign up 
for direct deposit, which occurs within (1) business day of posting attendance. If you are currently in the Conditional Admissions 
Period, you will be contacted to sign up for direct deposit towards the end of your first course. In addition, once you are eligible to 
sign up for direct deposit, you can do so in your Student Portal, under the “My Finances” link, click the “Stipend Registration,” 
or follow the link in the invitation you received from Nelnet via email. 

 
9. Can my parent register for direct deposit? 

No, this option is only available to students. Excess funds available from Federal Parent PLUS loans will be released to the 

(parent) borrower via paper check. 

 
10. Can I have my stipend direct deposited into an international bank account? 

If your bank account or financial institution is international, but has a US-affiliated nine (9) digit routing number and a valid bank 
account number, then the direct deposit will work.  Please note that Nelnet is unable to mail paper checks to a foreign address.  
It is recommended in these situations that the student registers for direct deposit with a US-affiliated bank account. 

 
11. Who do I contact if I have a problem creating my account? 

If you have received an invitation to set up your account, you should contact Nelnet directly. You can also contact the 
Financial Services Department. 

 
12. What is the customer service number and check verification phone number for Nelnet? 

Service Number: 1-800-609-8056. 
Hours: Monday - Monday – Friday 7:00am-9:00pm CT & Saturday 8:00am-2:00pm CT or (M-F: 5:00 AM – 7:00 PM PT, S: 6:00 AM 
– 12:00 PM PT) 

 

13. How long does Nelnet have to mail checks? 
Within no more than three (3) business days after the stipend appears on your student ledger in the Student Portal, excluding 
holidays, Ashford University will send any eligible stipend information to Nelnet for delivery. Once received, the processing 
time for Nelnet to mail paper checks can vary between 7-10 days, depending on the USPS.  

 

14. How do I know when my check was mailed? 
If you have registered to receive a paper check on the Nelnet site you can view pertinent information regarding your stipend, 
including check number, mailed date, and current status. Additionally, you will receive an email communication indicating the 
status of your stipend. 

 

15. Can I change my preference from a check to direct deposit? 
Yes, you can change your preference by logging into the Nelnet site via the Student Portal or by calling the Nelnet customer 
service number at 1-800-609-8056. 

 

16. Who can I contact if I have a question pertaining to my stipend amount? 
You can check your Student Portal for financial aid disbursement and stipend transactions. If you have further questions, 
contact the Financial Services Department. 

 

17. Can I request to have Ashford hold my excess funds? 
No, the University has fourteen (14) days from the date your financial aid disbursements post to your student account to 
schedule the release of any eligible excess funds. 

 

18. Do I need to notify Nelnet if my contact information changes? 
No, as long as the new information is updated in your Student Portal, it will be communicated to Nelnet. If changes are made 
in your Student Portal, you should allow 24 business hours for these changes to be reflected on the Nelnet site. 

 

19. What if I don’t want to provide my account information to Nelnet? 
If you do not register in the Nelnet portal and provide your bank account information for direct deposit, you will receive your 
stipend in the form of a paper check to the address on file. It is recommended that you still log in and register for this option on 
the Nelnet portal. 

https://www.afford.com/
https://www.afford.com/
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20. Is my account information safe? 
All of the systems at Nelnet undergo a standard Payment Card Industry (PCI) compliance test and are certified as PCI 
compliant. Any system where personal information is housed requires a username and password to successfully pass an 
online identity validation. 

 
21. Can I receive my check at a different address, rather than my address on file? 

Yes, you can receive your paper check at a different address rather than your address on file. You will want to ensure that the 
billing/stipend address on file in your Student Portal reflects the address where you would like the paper check to be mailed to. 

 

22. Can I receive my check in overnight mail if I pay for the shipping costs? 
Unfortunately, we cannot offer overnight mail. If expedited delivery is necessary, signing up for direct deposit is your best 
option. 

 
23. Why does my ledger show a future stipend date? 

The transaction date on the ledger reflects the date Nelnet should have been notified of your stipend. Please allow at least 
24 hours for this notification to occur. 


