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BACHELOR OF ARTS IN SUPPLY CHAIN MANAGEMENT: ANNUAL ASSESSMENT PLAN & FINDINGS 

2021-2022 ACADEMIC YEAR 

2021– 2022 CURRICULUM MAP                                                                                                   

 PLO 1 

Apply proven supply 

chain management 

principles to 

bus iness  s i tuations. 

PLO 2 

Examine 

global ization effects  

on the 

organization’s  

supply chain and 

product or services  

production. 

PLO 3 

Evaluate an 

appropriate supply 

chain des ign for a  

given appl ication. 

 PLO 4 

Analyze the 

impl ications  of 

supply chain 

management to 

organizational 

effectiveness .  
 
 

PLO 5 

Assess  supply chain 

performance us ing 

information 

technology. 

PLO 6 

Integrate supply 

chain goals  with the 

corporate s trategic 

planning process . 

MGT 330 

Management for 

Organizations 

I  I I  I 

BUS 311 Business 

Law I 
 I  I  I 

ECO 204 Principles 

of Microeconomics 
 R  

 

R 

 

  

ACC 205 Principles 

of Accounting I     R   

MGT 380: 

Leadership for 

Organizations 

R R R R R R 

BUS 401 Principles 

of Finance 
 R R R   

BUS 308 Statistics 

for Managers    R   

INF 220 IS Principles  I   I  

BUS 307 Operations 

Management & 

Quantitative 

R   R R  
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I(INTRODUC

ED) 

R(REINFORC

ED) 

M(MASTERE

D) 

 

 

Techniques 

MGT 323 Principles 

of Supply Chain 

Management 

M  R R R R 

MGT 370 

International Supply 

Chain Management 
R M R R R R 

MGT 300 Supply 

Management 
R R R R R R 

MGT 400 Logistics 

Management R  R  R R 

BUS 443 Quality 

Management for 

Organizational 

Excellence 

R  R M R R 

 BUS 461 Decision 

Modeling & Analysis 
R  R M R R 

 MGT 496 Strategic 

Warehouse 

Management 

M M M M  R 
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ANNUAL ASSESSMENT PLAN FINDINGS 

PLO 1 - Apply proven supply chain management principles to business situations. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

ASSESSMENT 

RESULTS: 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 
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Direct Measure 1: CPC 

Comprehens ive Exam – 

Management Section 

BA Supply Chain Management s tudents , on 

average, must score at or above the average 

in the Peregrine Academic Services  (PAS) 

Onl ine Campus  and Traditional  Campus  

Aggregate Pools  related to the Management 

section of the CPC comprehens ive exam 

when compared to other competi tive 

programs. 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574:  

Online: 

44400/606 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574:  

Online: 

44400/606  

On average BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool , and above 

the average of the 

Traditional  

Aggregate Pool  on 

the Management 

section of the 

Common 

Profess ional 

Component 

comprehens ive 

exam. 

2. MEETS THE 

ACCEPTABLE 

TARGET 

Direct Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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Direct Measure 3: 

MGT323 Fina l  Project 

70% of Bachelor of Arts  in Supply Chain 

Management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

539 861 539 out of 861 

(62.60%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teri a  

mapped to this  

PLO at the 

Mastered level . 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

Indirect Measure 1:  

End of Program Survey 

PLO1 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

• I  effectively appl ied proven supply chain 

management principles  to bus iness 

s i tuations . 

117 125 93.60% of BA 

Supply Chain 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively appl ied 

proven supply 

chain 

management 

principles to 

bus iness  

s i tuations . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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PLO 2 - Examine globalization effects on the organization’s supply chain and product or services production. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

ASSESSMENT 

RESULTS: 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 

Direct Measure 1:  

CPC Comprehens ive 

Exam – Economics  

Section 

BA Supply Chain Management s tudents , on 

average, must score at or above the average 

in the PAS “Onl ine Campus” and “Traditional  

Campus” Aggregate Pools  related to the 

Economics  section of the CPC comprehens ive 

exam when compared to other competi tive 

programs. 

UAGC: N=129, 

Mean=705, 

Traditional: 

40980/546: 

Online: 

35370/563 

UAGC: N=129, 

Mean=705, 

Traditional: 

40980/546: 

Online: 

35370/563 

On average BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool , and above 

the average of the 

Traditional  

Aggregate Pool  on 

2. MEETS THE 

ACCEPTABLE 

TARGET 
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the Economics  

section of the 

Common 

Profess ional 

Component 

comprehens ive 

exam. 

Direct Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

Di rect Measure 3: 

MGT370 Fina l  Project 

70% of Bachelor of Arts  in Supply Chain 

Management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

724 904 724 out of 904 

(80.09%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teri a  

mapped to this  

PLO at the 

Mastered level . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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Indirect Measure 1:  

End of Program Survey 

PLO2 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

•I effectively examined global ization effects  

on the organization’s  supply chain and 

product or services  production. 

114 125 91.20% of BA 

Supply Chain 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively 

examined 

global ization 

effects  on the 

organization’s  

supply chain and 

product or services  

production. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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PLO 3 - Evaluate an appropriate supply chain design for a given application. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

ASSESSMENT 

RESULTS: 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 

Direct Measure 1:  

CPC Comprehens ive 

Exam – Quanti tative 

Research Techniques  

and Statis tics  Section 

BA Supply Chain Management s tudents , on 

average, must score at or above the average 

in the Peregrine Academic Services  (PAS) 

Onl ine Campus  and Traditional  Campus  

Aggregate Pools  related to the Quanti tative 

Research Techniques  and Statis tics  section of 

the CPC comprehens ive exam when 

compared to other competi tive programs. 

UAGC: N=129, 

Mean=734, 

Traditional: 

38700/531: 

Online: 

32430/552 

UAGC: N=129, 

Mean=734, 

Traditional: 

38700/531: 

Online: 

32430/552 

On average BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool , and above 

the average of the 

Traditional  

Aggregate Pool  on 

2. MEETS THE 

ACCEPTABLE 

TARGET 
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the Quanti tative 

Research 

Techniques  and 

Statis tics  section 

of the Common 

Profess ional 

Component 

comprehens ive 

exam. 

Direct Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

Di rect Measure 3: 

MGT300 Fina l  Paper 

70% of Bachelor of Arts  in Supply Chain 

Management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

482 615 482 out of 615 

(78.37%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teria  

mapped to this  

PLO at the 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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Reinforced level . 

Indirect Measure 1:  

End of Program Survey 

PLO3 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

• I  effectively eva luated an appropriate 

supply chain des ign for a  given appl ication. 

115 124 92.74% of BA 

Supply Chain 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively 

eva luated an 

appropriate supply 

chain des ign for a  

given appl ication. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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PLO 4 - Analyze the implications of supply chain management on organizational effectiveness. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 

Direct Measure 1:  

CPC Comprehens ive 

Exam –Management 

Section 

BA Supply chain management s tudents , on 

average, must score at or above the average 

in the Peregrine Academic Services  (PAS) 

Onl ine Campus  and Traditional  Campus  

Aggregate Pools  related to the Management 

section of the CPC comprehens ive exam 

when compared to other competi tive 

programs. 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574: 

Online: 

44400/606 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574: 

Online: 

44400/606 

On average, BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool , and above 

the average of the 

Traditional  

Aggregate Pool  on 

the Management 

section of the 

Common 

Profess ional 

2. MEETS THE 

ACCEPTABLE 

TARGET 
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Component 

comprehens ive 

exam. 

Direct Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher  on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

Di rect Measure 3: 

BUS443 Week 4 

Ass ignment 

70% of Bachelor of Arts  in Supply Chain 

Management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

284 402 284 out of 402 

(70.65%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teria  

mapped to this  

PLO at the 

Mastered level . 

2. MEETS THE 

ACCEPTABLE 

TARGET 
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Indirect Measure 1:  

End of Program Survey 

PLO4 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

• I  effectively analyzed the impl ications of 

supply chain management on organizational 

effectiveness . 

121 126 96.03% of BA 

Supply Chain 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively 

analyzed the 

impl ications  of 

supply chain 

management on 

organizational 

effectiveness . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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PLO 5 - Assess supply chain performance using information technology. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

ASSESSMENT 

RESULTS: 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 

Direct Measure 1:  

CPC Comprehens ive 

Exam – Economics  

Section 

BA Supply Chain Management s tudents , on 

average, must score at or above the average 

in the Peregrine Academic Services  (PAS) 

Onl ine Campus  and Traditional  Campus  

Aggregate Pools  related to the Economics  

section of the CPC comprehens ive exam 

when compared to other competi tive 

programs. 

UAGC: N=129, 

Mean=705, 

Traditional: 

40980/546: 

Online: 

35370/563 

UAGC: N=129, 

Mean=705, 

Traditional: 

40980/546: 

Online: 

35370/563 

On average BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool  and above 

the average of the 

Traditional  

Aggregate Pool  on 

the Economics  

2. MEETS THE 

ACCEPTABLE 

TARGET 
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section of the 

Common 

Profess ional 

Component 

comprehens ive 

exam. 

Direct Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

Di rect Measure 3: 

MGT400 Fina l  Paper 

70% of Bachelor of Arts  in Supply chain 

management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

686 871 686 out of 871 

(78.76%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teria  

mapped to this  

PLO at the 

Reinforced level . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

 

Indirect Measure 1:  

End of Program Survey 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

116 123 94.31% of BA 

Supply Chain 

1. EXCEEDS THE 

ACCEPTABLE 
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PLO5 Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

• I  effectively assessed supply chain 

performance us ing information technology. 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively 

assessed supply 

chain performance 

us ing information 

technology. 

TARGET 
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PLO 6 - Integrate supply chain goals with the corporate strategic planning process. 

 

MEASURE 

 

ACCEPTABLE TARGET 

 

TOTAL NUMBER 

OF STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

TOTAL 

NUMBER OF 

STUDENT 

RECORDS 

OBSERVED 

 

 

ASSESSMENT 

RESULTS: 

PERCENTAGE OF 

STUDENT 

RECORDS 

MEETING 

ACCEPTABLE 

TARGET 

 

ASSESSMENT 

RESULTS: 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

2. MEETS THE 

ACCEPTABLE 

TARGET 

3. DOES NOT MEET 

THE ACCEPTABLE 

TARGET 

4. INSUFFICIENT 

DATA 
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Direct Measure 1:  

CPC Comprehens ive 

Exam – Management 

Section 

BA Supply Chain Management s tudents , on 

average, must score at or above the average 

in the Peregrine Academic Services  (PAS) 

Onl ine Campus  and Traditional  Campus  

Aggregate Pools  related to the Management 

section of the CPC comprehens ive exam 

when compared to other competi tive 

programs. 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574: 

Online: 

44400/606 

UAGC: N=129, 

Mean=754, 

Traditional: 

41610/574: 

Online: 

44400/606 

On average, BA 

Supply Chain 

Management 

s tudents  scored 

above the average 

of the Peregrine 

Academic Services  

Onl ine Aggregate 

Pool , and above 

the average of the 

Traditional  

Aggregate Pool  on 

the Management 

section of the 

Common 

Profess ional 

Component 

comprehens ive 

exam. 

2. MEETS THE 

ACCEPTABLE 

TARGET 

Di rect Measure 2: 

CPC Comprehens ive 

Exam-Score 

90% must score 400 or higher on the CPC 

comprehens ive exam. 

124 129 124 out of 129 

(96.12%) BA 

Supply Chain 

Management 

s tudents  from July 

1, 2021 to June 30, 

2022 scored 400 

or higher on the 

CPC 

comprehens ive 

exam. 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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Direct Measure 3: 

MGT496 Fina l  Paper 

70% of Bachelor of Arts  in Supply Chain 

Management s tudents  must receive a  

proficient, or dis tinguished evaluation on 

relevant content cri teria  mapped to this  PLO. 

189 249 

 

189 out of 249 

(75.90%) of 

records  eva luated 

indicate proficient 

or dis tinguished 

performance on 

this  key 

ass ignment's  

content cri teria  

mapped to this  

PLO at the 

Reinforced level . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 

 

Indirect Measure 1:  

End of Program Survey 

PLO6 

70% or more of s tudents  exi ting the program 

wi l l  express  satisfaction on the End of 

Program Survey by indicating ei ther “Agree” 

or “Strongly Agree.” The i tem to be used wi l l  

be: 

• I  effectively integrated supply chain goals 

with the corporate s trategic planning process. 

116 125 92.80% of BA 

Supply Chain 

Management 

s tudents  upon 

completion of the 

program during 

the 2021-22 

assessment cycle 

indicated that they 

agreed or s trongly 

agreed that they 

effectively 

integrated supply 

chain goals  with 

the corporate 

s trategic planning 

process . 

1. EXCEEDS THE 

ACCEPTABLE 

TARGET 
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OVERALL RECOMMENDATIONS 

 

Overa l l , i t i s  recommended that the Program Lead for the Bachelor of Arts  in Supply Chain Management review the assessment plans  (including 

measures  used, a l ignment mapping, and targets  set) and Curriculum Map in preparation for the 20 22-2023 assessment cycle. This  wi l l  determine the 

appropriateness  of the ass ignments  and mapping for each PLO. 

It i s  a lso recommended to review MGT323 and MGT300, as  the target for PLO1 and 3 were not met. 

ANNUAL ASSESSMENT PLAN ACTION ITEM STATUS REPORT 

OUTCOME MEASURE 
KEY/RESPONSIBLE 

PERSONNEL 
STATUS 

ANTICIPATED DATE OF 
COMPLETION 

PLOs  1-6 
Continued levels  of s tudent 

achievement on a l l  PLOs . 

The Program Lead for the 

Bachelor of Arts  in Supply 

Chain Management and 

faculty. 

In progress . June 2023 

Action Deta i l s  
The Program Lead for the Bachelor of Arts  in Supply Chain Management and faculty wi l l  continue to monitor learning 

outcomes  achievement on a l l  PLOs  throughout the 2022-2023 academic year. 

 


